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Hollyburn Family Services Society

 
Our Vision Ending Social Vulnerabilities

Our Mission To provide unique services in response to existing and 
emerging community social needs on the North Shore.

Our Values Serve with Integrity,  Honour Diverse Perspectives, 
Nurture A Community of Caring, Lead the Way 

Our Supporters and Partners
Revenues and Expenses

Contracts
60%

Fundraising/
Dona ons

11%

Gaming
1%

Grants
16%

Program Fees
2% In-Kind

10%

Revenues
$2,904,084

Labour
51%

Program Costs
12%

Client Expenses
14%

Admin
13%

In-Kind
10%

Expenses
$2,904,084

AstraZeneca Canada Inc
BC Housing
British Pacific Properties
Capilano Flower Arranging Club
City of North Vancouver
Civil Forfeiture Office
Coast Capital Savings Credit Union
Deep Cove Lions Club
Department of Justice
District of North Vancouver
District of West Vancouver
Face the World Foundation
Grosvenor
Hollyburn Properties Ltd
Home Depot Canada Foundation

Kiwanis Club of West Vancouver
MariaMarina Foundation
Metro Vancouver – HPS
Ministry of Public Safety and 

Solicitor General
National Hockey League Players 

Association
North Shore Business Club
North Shore Community Foundation
PaperTech
PARC Communities Management Ltd
Park Royal
Province of BC
Quinella Auto Leasing Ltd
Recreation Foundation of BC 

Rotary Club of Lions Gate
Scotiabank
Service Canada
Seymour Golf and Country 

Club
Shaw Communications
St Andrews United Church
St Timothy’s Church
The Co-operators
The Dick Irwin Group
United Way Lower Mainland
Vancouver Foundation
Vancouver Coastal Health
West Vancouver Community 

Foundation



Our Impact

313
youth 

provided 
with housing 

and 
resources to 

succeed

289 
homeless 
seniors 
served

25 
homeless 
families 
received 

rental 
supplements 
and housing

36 
Indigenous 

people 
supported to 

navigate 
community-

based 
services

358 
children and 

adults 
received 

supports and 
resources to 
recover from 
the impact of 

domestic 
violence

About Us

Our Services
Emergency Shelter – Supported Housing – Transitional Housing 
- Life Skill Development – Employment – Access to Education – 
Housing Loss Prevention – Navigational Support – Rapid 
Referrals – Leadership Training – Homeless Outreach – 
Specialized Victim Services – Crisis Management – Safety Plan 
Development – Social Skill Development – Social Connections – 
Health and Wellness Supports – Access to Income Augmentation

Message from the Executive Director
Social issues are no longer only third world problems. They exist 
everywhere, including here on the North Shore. Sadly, we have 
seen unprecedented numbers of homeless seniors taking refuge 
in their cars, couch-surfing or worse—living on the streets, while 
too many youth find themselves without a home, without a job, 
or as victims of abuse. This past year we noted 143 children who, 
along with their family, experienced homelessness, prompting 
Hollyburn Family Services Society to stretch our funds and our 
staff to help ensure no child resides in a car or a tent. We saw a 
228% increase of violence towards people over 65 years of age. 
Our specialized Victim Support Workers helped hundreds of 
children and adults impacted by family violence, while 
responding to nearly 1,000 general inquiries.

We are so proud of the enormous impact we have made 
addressing these issues.  With less than 30 staff and almost half 
of our revenues raised through fundraising initiatives and 
grants, we made a difference. We raised awareness, we sparked 
conversations, we inspired change, and we responded to the 
growing need. 

We certainly did not do this alone. It takes a community and our 
community stood up and said they would help. Our unequivocal 
success is fully shared with those who worked with us, who 
shared our vision, who embraced our mission, and who made 
monetary contributions, donations of goods, housing for seniors, 
and employment for youth.  We thank you.

Nanette Taylor, Executive Director

Youth
. Youth Safe House
. Life Success
. Youth Outreach
. Housing Support
. Wired 4 Success
. Education Navigator
. Career Focus
. Hockey Heroes

Seniors
. Seniors Safe House
. HPS Homelessness 

Outreach
. Homelessness Prevention 

Program
. Remaining Housed Services
. Active Aging
. Housing Support

Families
. Specialized Victims Services
. Domestic Violence Unit
. Family Homelessness 

Outreach
. Family Housing Support
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